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Working Holiday Canada

Summer 2012

Housekeeping Room Attendant


Date: 26/08/2011
Experience: Colleague
Start Date: 
Schedule: Full Time

Position Description: 

Responsibilities:
Responsible for following all established and future Standard Operating Procedures (SOP’s)…these will include, but not limited to reporting to work, signing in and out, master, sectional or general keys, Sequence of Service and Lost and Found
Cleaning of the guestrooms include: making beds and changing sheets as required, dusting, vacuuming, placing furniture to its original position, attentive to the guests belongings by pairing shoes, folding clothes and ensure that all other personal belongings are cared for. Additional information as laid out in Sequence of Service.
Cleaning of the bathroom inside the guestrooms includes: cleaning all surfaces (horizontal and vertical), all sinks, taps, vanities, tubs, showers and walls and toilets. Additional information as laid out in Sequence of Service.
Report all concerns related to Engineering/Maintenance, Health and Safety, Security or Suspicious circumstances (including smells/sights and sound)
Responsible for the assistance in maintaining a clean and organized backspace
Responsible for maintaining a clean and organized Housekeeping cart
Responsible for assisting in the removal of trash, recyclables and dirty linens as seen fit or directed
Expected to adhere to all Fairmont Hotels & Resorts standards that relate to Hygiene and Grooming, Health and Safety, Fire, Accommodations, Guestroom Standards and Guest Interactions

Preferred Qualifications & Experience:
Physically fit and able to work well under pressure
Able to work well independently with little Supervision
Must be a team player and demonstrate organizational skills
Able to push, pull, lift up to 50+ lbs
Able to bend and kneel with comfort
To work laterally with departments to convey concerns and come to solutions
Able to understand the English language, both orally and written as well as speak the English language clearly so as to communicate with Colleagues and Guests
Must be able to make decisions individually and show problem solving ability
Excellent interpersonal skills

Physical Demands:
Lifting - Under 20lbs 50% of work time 
Carrying - Over 20lbs 10% of work time 
Pulling - Over 20lbs 50% of work time Describe Motions - Bending, standing, reaching, and kneeling
Work Environment - Exposure to chemicals 

