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Summer 2012

Job Descriptions

BASE LODGE SERVICES ATTENDANT $10.91/hour

DEPARTMENT: Food & Beverage

REPORTS TO: Base Lodge Managers & Supervisors

CLASSIFICATION: Full Time Seasonal

Shifts: Between 7:30 am – 10:30 pm 7-8 hours in length, average 35-37 hours per week

PRIMARY RESPONSIBILITIES

• Responsible for a float of $500.00 while working as a cashier

• Keep cashier stations clean and free of garbage

• Correct transactions and handling of large amounts of money

• Be accountable to the operation by accurately entering all products purchased by the guest

• Clearing of guests trays and debris and wiping tables and all surfaces

• Changing garbage’s

• Regular floor sweeps and mopping when scheduled

• Assist in restocking and merchandising in the food court area

• Assist in maintaining the washrooms which includes sweeping, mopping, emptying of trash and cleaning all surfaces

• Ensure all cutlery is polished and restocked frequently

• Keep your bussing station clean and tidy looking

• Adheres to the waste management operation

• Help assist in keeping walkways and entrances free and clear of ice and snow, salting when necessary

• Follow all health and safety standards

QUALIFICATIONS

• You must be courteous and friendly to the guest and employees at all times

• Previous Cashier experience preferred

• Must have a current Smart Serve Certification and received current up to date training of liquor

service (this will be completed when you arrive to Blue Mountain)

• Must be physically able to push and/or lift 30 pounds

• Must be able to stand for long periods of time; at times this is a physically demanding job

• Proficient with using computers

• Previous POS experience an asset

• Able to work in a fast paced environment

• Self motivator/starter

• Knowledge of food, liquor, cash handling and cleaning procedures would be an asset

• Good interpersonal, communication and organizational skills

• Ability to maintain a positive attitude at work

• Able to multi-task, prioritize and strong attention to detail

• Sense of urgency required

_________________________________________________________________________________________________

BASE LODGE KITCHEN ATTENDANT $10.91/hour

DEPARTMENT: Food & Beverage

REPORTS TO: Base Lodge Manager & Supervisor

CLASSIFICATION: Full Time Seasonal

Shifts: Between 7:30 am – 10:30 pm 7-8 hours in length, average 35-37 hours per week

PRIMARY RESPONSIBILITIES

• Provide excellent customer service by providing courteous and quick service

• Take food orders from guests and communicate the order to other staff

• Prepare all food according to set recipes/prep lists

• Assist in all areas of the kitchen as required

• Prepare all grilled items including hamburgers, chicken etc.

• Prepare food using deep fryer

• Fill steam tables and turn on heat lamps

• Follow garnish guidelines

• Prepare your own prep for menu items; assist co-workers with maintaining par stock levels

• Stock, replenish and keep all stations clean, Complete prep stations

• Keep all paper products in good tidy order

• Maintain equipment

• Keep storage areas clean

• Monitor fridges, freezers and loading docks for cleanliness

• Scrape waste from dinner ware and put them in the dishwasher

• Wash all utensils and glassware

• Collect and dispose of garbage

• Sort garbage into composting and recycling items

• Maintain safety per OHSA & abide by Green Initiatives

• Adhere to health & safety policies

QUALIFICATIONS

• A minimum of 2 years of prior kitchen experience necessary, preferably in a cooking position

• Basic knowledge of kitchen equipment such as char broiler, deep fryer, convection oven required

• Ability to stand for long periods

• Able to work with co-workers in a cooperative manner

• Must be able to follow a prep list

• Remain focused and be thorough with assigned tasks

• Basic knife and food handling skills are assets

• Available to work weekends, evenings and holidays

• Must be at least 16 years of age

_________________________________________________________________________________________________

BASE LODGE HOUSEPERSON $11.45/hour

DEPARTMENT: Food & Beverage

REPORTS TO: Lodge Manager/Supervisor

CLASSIFICATION: Full Time Seasonal

Shifts: Between 7:30 am – 10:30 pm 7-8 hours in length, average 35-37 hours per week

DUTIES AND RESPONSIBILITES

• Provide supplies to and clean all public areas; lobbies, washrooms, entrances, garbage stations and pop & ice machines

• Cleaning consists of mopping, scrubbing, sanitizing and vacuuming the floors and surfaces

• With the cooperation of the Café Attendant, empty garbage cans, compost areas and recycling bins

• Complete daily task sheets according to schedule

• Ensure washrooms are sanitized, cleaned and stocked on a regular basis

• Report any areas requiring maintenance to engineering and your supervisor

QUALIFICATIONS

• Previous cleaning experience required (kitchen cleaner, hotel cleaner or other)

• Proven track record for working independently; you must be able to prioritize and multi effectively

• Strong communicator both oral and written

• Team oriented with an energetic, friendly, cheerful, and animated demeanor

• Must be physically able to push and/or lift 40 pounds

• Must be able to stand for long periods of time; this is a physical job requiring the person to be on their feet for 8 hours/day and to walk long distances

• Available to work weekends, evenings and holidays

