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Working Holiday Canada

Summer 2012

Summer Front Desk Agent / PBX 

Job Category: Lodging

Employment Type: Full Time Seasonal

Start date: End of June

Salary: TBD

 

About our Company

Our resort is located on British Columbia's Powder Highway, at the heart of some of North America's best skiing. From the Calgary International Airport (YYC, Calgary), drive one of the world's great mountain highways, through Banff and Kootenay National Parks. Resort is a short two hours from Banff, Alberta, and only 90 minutes from the new Canadian Rockies Airport (YXC, Cranbrook) in Cranbrook, British Columbia. 

The mountain rises a full 4,000 vertical feet above the village, but it's not until you slide off the Summit Quad that the true scale of the terrain becomes apparent. All around, as far as the eye can see, are snow smothered peaks including the world-famous Rockies. The mountain offers 2,847 acres (1,152 hectares) of skiable terrain, ranging from perfect corduroy to 'backcountry style' runs in Taynton Bowl.

While winter at Resort is undeniably amazing, the mountain offers exciting activities year-round. From mid-May to mid-October, the award-winning Greywolf Golf Course offers signature holes in a spectacular alpine setting. By late-June, the Resort Bike Park opens single track trails with natural features, wide cruisers, and expert terrain with man-made stunts. Meanwhile, the less adventurous can beat the summer heat at the slope side Resort Springs Pools.

 

Job Description

You are the initial welcome party for all of our lodging guests! Front Desk employees provide one of the first impressions of Resort for all our guests. People in this capacity must become knowledgeable of Resort and the surrounding area and be aware of current activities and events. A friendly, efficient and outgoing personality is critical for this position.
Essential Functions:
• Register guests efficiently and pleasantly
• Maintain accurate guest bills, and be able to explain charges
• Create reservations when Reservations Department is closed
• Assist with guest questions and problems
• Answer hotel switchboard in a professional and friendly manner
• Maintain key security and coordination of dispersed keys
• Promote resort principles and guest service philosophies
• Sell accommodations, services and resort amenities
• Reconcile cash, receipts and $500 float
• Follow all emergency procedures
• Maintain a clean and healthy work environment and lobby area
• Other duties as required 

 

Required Skills

• Industry knowledge preferred
• Computer skills, SMS prefered
• Able to maintain composure when dealing with irate guests/employees
• Ability to speak clearly and hear over the telephone
• Knowledge of resort, area and services
• Knowledge of rates, packages, discounts and policies (cancellations)
• Must be able to lift 50 lbs
• Must be able to stand for long periods of time

