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Working Holiday Canada

Summer 2012

Summer Actvities/Camp Staff 

Job Category: Guest Services

Employment Type: Full Time Seasonal

Start date: End of June

Salary: TBD

 

About our Company

Resort  is located on British Columbia's Powder Highway, at the heart of some of North America's best skiing. From the Calgary International Airport (YYC, Calgary), drive one of the world's great mountain highways, through Banff and Kootenay National Parks. Resort is a short two hours from Banff, Alberta, and only 90 minutes from the new Canadian Rockies Airport (YXC, Cranbrook) in Cranbrook, British Columbia. 

The mountain rises a full 4,000 vertical feet above the village, but it's not until you slide off the Summit Quad that the true scale of the terrain becomes apparent. All around, as far as the eye can see, are snow smothered peaks including the world-famous Rockies. The mountain offers 2,847 acres (1,152 hectares) of skiable terrain, ranging from perfect corduroy to 'backcountry style' runs in Taynton Bowl.

While winter at Resort is undeniably amazing, the mountain offers exciting activities year-round. From mid-May to mid-October, the award-winning Greywolf Golf Course offers signature holes in a spectacular alpine setting. By late-June, the Resort Bike Park opens single track trails with natural features, wide cruisers, and expert terrain with man-made stunts. Meanwhile, the less adventurous can beat the summer heat at the slope side Resort Springs Pools.

Job Description

In this role, you will play a vital part in the deliverance of all guest activities, and in-resort marketing initiatives. It will be an extremely multi-faceted role which encompasses, activity and event set up, supervising the fun zone area including climbing wall and bouncy castle as well as be the hero of all Resort guests’ children who participate in the day camp activities.

You will ensure all activities are well planned, set up, delivered, and taken down in a first class manner. You will fill their summer days with fun and laughter, and send them home with rosy cheeks and breathless tales of their activities around the resort. In addition, you will actively provide guest information regarding Resort Mountain Village- events, services, facilities and assist guests with activities, all while having the time of your life! 

Essential Functions:
• To Support the Guest Services Supervisor, Activities & Events in promotion, organization, and coordination of activities and special events and in daily operation of the Resort Springs Water Park as needed.
• Conduct all camps for children ages 6 to 12. 
• Work the climbing wall, fun zone areas.
• Must possess an extensive knowledge of activities, events, resort amenities and surrounding area information. 
• Assist the Guest Services Manager and Supervisors with functions and special events as required.
• Accountable for dept. area daily maintenance of grounds, equipment & amenities
• As a valued member of the Guest Services Department, you may be required for duties within the Department but outside of your regular role.
• Smile, be friendly and animated, love your job and show it!
• Full buy in to Department Vision and Mission (Customers for Life, Winning First Impressions and Bringing the Village Alive.)
• Be the champions of “Fun Is An Attitude”
• Other duties as required. 

Required Skills

• Must possess an extensive knowledge of activities, events, resort amenities and surrounding area information. 
• Water safety knowledge and basic first aid helpful.
• Guest relations, working with all ages, day camp experience preferred.
• Any first aid training.
• Programs require physical versatility
• Maintenance in summer may require medium weight lifting

